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Subject:  Announcement on Worldwide Warranty of Chongging Cummins Products
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To: All OEMs, Area Distributors, Sales and Service Dealers
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According to “The Agreement of Worldwide Products Warranty Support” signed between
Chongging Cummins Engine Co., Ltd. and Cummins (China) Investment Co., Ltd. , and “The
Agreement of Distribution & Aftermarket Cooperation” signed in 2004, Cummins worldwide
service networks may provide warranty service support to all exported products (including the
engines installed in OEM equipment) of Chongging Cummins. Now, the related matters are
announced as following:
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Cummins Worldwide Service Network

Cummins has more than 680 company owned/joint venture/independent distributor locations in
137 countries and territories and provides service through a vast dealer network of more than 5000
in 197 countries and territories. Cummins worldwide service network may provide warranty service
support to all exported products (including the engines installed in OEM equipment) of Chongging
Cummins. It includes, but is not limited to, customer technical support and training, service parts
distribution, troubleshooting and responsibility judgment within warranty coverage, warranty service
etc.

The customers of Chongging Cummins products may directly contact with any local or nearby
Cummins service organizations outside China mainland and obtain products warranty service and
other supports.

Each OEM. Regional Distribution & Service Centers. Sales Dealers and Service Dealers may
obtain the electronic copy or hardcopy of Cummins worldwide service network directory from the
Customer Support Section and Marketing Section of Chongging Cummins. Or, via Cummins
worldwide website (www.cummins.com) to inquire the detailed directory of Cummins service
organization.
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Warranty Rules

The judgments of the warranty coverage, period and reimbursement of the exported products
should conform to Cummins warranty rules and warranty work manual pertaining to the country of
failure. It may be not completely consistent with the Cummins Products Warranty work manual
provided by current Chongging Cummins or Cummins (China) Investment Co., Ltd. in East Asia
region.

The warranty claim process shall be handled by local Cummins service organization, Cummins
(China) Investment Company Ltd. and Chongging Cummins Engine Co., Ltd, according to
Cummins internal work procedures.
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Warranty Service Implementation

The warranty and customer support of all Chongging Cummins engines installed in OEM exported
equipment (include construction, automotive, marine and genset etc.) is undertaken by Cummins
service location. Only the authorized Cummins organization can provide the warranty supports to
Chongging Cummins engines installed in OEM exported equipment. In principle, Chongging
Cummins Engine Co., Ltd. shall only accept warranty claims which is submitted via the channel of
Cummins service location. Since the issuance date of this announcement.

When implementing the warranty service, the local Cummins service channel can use all the parts
from the sources and normal channels recognized by CMI and CCEC under the precondition of
ensuring the quality and interchange. When CCEC unique parts need to be used, Cummins
(Shanghai) Trade Service Co., Ltd. will be the only cannel for the export of CCEC service parts.
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Products and Customer Information
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OEMs should inform Customer Support Section of CCEC in written form or emails (fax: 023-
65310211, email: ccecservice@cummins.com) within 10 working days after the equipment
delivered of the related product and customer information of its exported equipment which installed
CCEC engines. The information includes equipment name, equipment model and SN, delivery date,
engine model and SN, customer name, customer address, contact telephone/fax/email etc. Thus,
the affected Cummins service location could be notified and coordinate the activities to facilitate
customer support Service Plan timely.

Before the issuance of this announcement, for the exported equipment installed CCEC engine
(include construction , automotive, marine and genset etc.), if its engine is within the warranty
coverage according to Cummins warranty rules and warranty work manual pertaining to the country
of failure, the related regulations of this announcement are still applicable.
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The Usage of Cummins Logo & Marks

With no Cummins approval, any OEM can not use Cummins logo, trade name or marks on its
product, product introduction, building and any publicity materials etc. For any violations on the
usage of Cummins brand, Cummins is entitled to stop the warranty service support to them.
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This announcement shall take effective as of the issuance date.
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CC: All DB’s of CCl, East Asia Distribution Business Unit and East Asia Customer Support Team.
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